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Introduction
The Online Order Tracking System (OTS) is a web-based system built
to replace manually updating and reporting production schedule
status to customers.
The OTS provides customers real time and detailed progress of the
orders with FBV Inc. If a customer has placed an order with FBV Inc.,
an account will be provided, if not already, and can be used for future
orders. With this single account which can be used to access other
services FBV Inc. offers, customers can login and view all the orders
with FBV Inc.
With the information provided by the system, the customer can plan
ahead and take early actions for their client and thus increase
customer satisfaction.
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Access
To access the OTS, simply visit http://ots.fbvalve.com. See Figure1.
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You will be required to login with the account provided. See Figure 2.
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Use
a)

Once you have logged in, you will see a list of all your orders,
providing the dates and overall progress. The orders are
categorized by status: In Progress and Completed, simply click
each tab to view your orders. The numbers of orders are
displayed in the title of the tab. See Figure 3.
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b) To view the detailed information of a specific order, click the PO
Number or Reference and it will redirect you to the detailed page,
see Figure 4.
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c)

To view the detailed progress of the manufacturing steps, click
the plus sign on the left of each item. See Figure 5.
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d) If there is any delay, the caution icon will be displayed in Status
column and a note icon will be will be provided with explanation
of causes, click the note icon to see the details. See Figure 6.
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e)

The OTS also provides the information of shipping, see Figure 7.
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